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This is modern
vehicle management.

A Drivers Guide to 
AdBlue



As always, if you have any queries or require 
any further advice our team at Fleet Financial 
would be happy to help and can be contacted on 

02890 849 777

Practical Guidelines
   • AdBlue® is a non hazardous product. 

   • Please do not mix Adblue® with any other product 
   and do not ‘top up’ using water.

• Always put Adblue® into the Adblue® tank never into 
   the diesel tank. 

• Refill with Adblue® as soon as practicable after the
   dashboard warning message appears.

• Only buy the product with the name Adblue®.

• Ensure diesel, anti-freeze and screen wash liquids are 
    never put into the Adblue® tank.

• Only use dedicated Adblue® equipment when storing 
    or refilling Adblue®.

• Ensure you firmly close your Adblue® tank and container 
   (Adblue® freezes at an ambient temperature of 120F 
   or -110C), but can be used once thawed.

• Keep your Adblue® out of direct sunlight.

• If you spill Adblue®, rinse thoroughly with water.

• Adblue® top up between services are the responsibility
   of the driver

Why Adblue®?
From September 2015 in order to meet stringent new exhaust 
emissions and impending UK Government action to improve air 
quality in cities some manufacturers have opted to use an Adblue 
based system. 
This guide explains what Adblue is and answers a few frequently 
asked questions. 

What is Adblue®?
AdBlue® is a water & urea additive which is carried in a tank 
in the vehicle and is injected into the exhaust. Combined with 
a catalyst. AdBlue® converts high levels of NOx into harmless 
nitrogen and water vapour in a process known as Selective 
Catalytic Reduction - SCR. 

Where does Adblue® go?
AdBlue® is poured into a tank in your vehicle which is exclusively for 
AdBlue®. Check your vehicle handbook to ensure you put AdBlue® 
in the right place.

How often does 
Adblue® need replacing?
Once it is filled up you shouldn’t need to worry about it again for 
several thousand miles but usage will depend on the size of the 
AdBlue® tank in your vehicle, the nature of your journeys and 
how the vehicle is driven. This is normally anywhere between 
5000 and 15000 miles.  

How will I know if
the Adblue® is getting low?
An indicator in your vehicles dashboard will normally provide you 
with a series of countdown warnings - once you see this warning 
you should refill the AdBlue®. Failure to do so could lead to a 
‘Red’ warning light and in most cases should Adblue run out the 
vehicle will fail to start. 

Remember this is not a fault in your vehicle 
but a required feature.

Can I refill Adblue® myself?
It’s easy enough to refill the AdBlue® tank yourself through 
purchasing a small bottle from a local service station or servicing 
centre. The position of the AdBlue® tank and instructions on how 
to refill will be in your vehicle handbook. 

If you are unsure please check with your 
local servicing centre.


