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Taking care of your vehicle
A well cared for vehicle will reflect a positive image when your 
vehicle is returned. Here are some tips to help you take care of 
your vehicle:

1. Familiarise yourself with your vehicle
When you first receive your new vehicle take the time to read 
through the handbook and learn where all the controls are and 
how to operate the features.

2. Keep it clean
Regular washing helps to remove grit, bird droppings and other 
harmful substances. It also helps you to identify damage that should 
be repaired at the time (e.g. scrapes through to bare metal, rust, etc).

We do not advise the use of mechanical car washes as these have 
the potential to scratch paintwork.

3. Keep it serviced
Manufacturers specify the servicing schedules based on what 
the vehicle needs to run effectively so these schedules must be 
followed. For fully maintained contracts the cost of maintenance is 
already built into the total rental – all you need to do is book it into 
a franchised service centre at the correct intervals.  Please refer to 
your vehicle handbook or visit www.fleetfinancial.co.uk.

For non-maintained contracts the cost of maintenance and repair 
rests with the lessee and the manufacturer’s schedule must be 
followed.

4. Tyres
Inspect them regularly for damage and ensure tyre pressures are 
correct. Even a small difference in tyre pressure can affect the 
performance, MPG and safety of your car.

5. Removable items
Take care of items that can be removed such as parcel trays, 
head rests, etc. 

6. Keys and remotes
Most keys are now electronically coded and form an integral part 
of a vehicles security system. Both remotes and replacement keys 
are very expensive items and must be returned at the end of the 
contract. Make sure spare keys are kept in a safe place.

7. Do your own inspection
Take the time during the contract period to regularly inspect 
your own vehicle for faults or repair requirements. Items that are 
covered under the manufacturer’s warranty should be addressed 
with the local franchised dealer.

Whilst the industry standard from the BVRLA
is widely accepted, we at Fleet Financial believe
in alleviating your exposure to potential cost
through partnership.
According to the BVRLA, Fair wear and tear occurs when normal 
usage causes deterioration to a vehicle. It is not to be confused  
with damage which occurs as a result of a specific event or series  
of events such as impact, inappropriate stowing of items, harsh-
treatment, negligent acts or omissions.

At Fleet Financial we will always take into account a vehicle’s 
age and mileage, from the mechanics, electrics, bodywork and 
upholstery. Fair Wear and Tear defines the degree of deterioration 
deemed to  be reasonable when a vehicle is returned at the
end of contract.

A few things to look out for: 
Exterior
• Accident damage
• Multiple dents and stone chips
• Broken glass and mirrors
• Broken or chipped windscreens and lenses
• Badly scored alloys or wheels
• Removal of vehicle signwriting

Interior
• Badly stained or torn interior trim
• Cigarette burns
• Broken or damaged panels and equipment
• Ripped or torn head linings
• Missing equipment e.g. parcel shelf, spare wheels, 
   jacks or inflation kits
• Missing keys and locking alloy wheel nut

If you would like additional information please visit the link below: 
www.bvrla.co.uk/advice/guidance/returning-your-leased-vehicle

Fleet Financial work in partnership with our 
customers to alleviate end of contract charges. 

As always, if you have any queries or require any 
further advice our team at Fleet Financial would 
be happy to help and can be contacted on 

02890 849 777


